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NYC Civic 
Engagement 
Commission

Established through a 2018 ballot 
initiative that revised the NYC 
Charter, our city’s constitution. 

Responsible for restoring civic 
trust and strengthening 
democracy by promoting civic 
participation for all New Yorkers. 

Areas of Focus: 



Digital Access and Literacy Challenges 

Digital Access - 

NYC Households in 2020

§ 8.1% NO internet

§ 12.8% Cellular only

§ 24.5% No broadband 

subscription

Digital Literacy - 

Underserved Areas in 2020

§ Lower enrollment in 

computer science courses

§ Fewer devices at home for 

learning – 1 in 3 

households lacks access to 

a computer



The People’s Money
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Participate.nyc.
gov in 2025 - 
Improvements

Upgrade to version .29

New, informative content 
and design

Create clarity and 
transparency around The 
People’s Money process



New, informative content and design



§ New Home Page design

§ New site structure and content to 

guide users through the process

§ Evergreen videos

§ Embedded maps and data

Content/Design











Using Groups feature to attribute ideas

Cycle 3 (2024 - 2026) Cycle 4 (2025 – 2027)



Reflecting the status of an idea in reality - from Idea 
Generation to Vote 

Cycle 3 (2024 - 2026) Cycle 4 (2025 – 2027)



Digital Equity Team (DET)

Communications Design Data Technology

CIO 
Established 2024


